CO CHE GIAI QUYET TRANH CHAP, KHIEU NAI

Moi tranh chép, khiéu nai lién quan dén cac giao dich trén san giao dich thuong mai dién tr
giita Khach hang va Ngudi ban s& duoc hai bén phai tu giai quyét voi nhau.

- V& phia Eduubi: C6 co ché thong bao tin quang céo sai su that, néu xac dinh dwgc Nguoi
ban ¢6 hanh vi vi pham, Cong ty c6 quyén xir Iy theo Quy ché hoat dong, chinh sach ciia Cong ty.

- Moi tranh chip phat sinh giita Cong ty va Nguoi dung s& duoc giai quyét trén co so thuong
lwong. Trudng hop khong dat duoc thoa thuan nhu mong mudn, mot trong hai bén c6 quyén dua vu
viéc ra Toa an nhan dan ¢ tham quyén dé giai quyét.

- Nguyén tic dén bu: Trong truong hop bit ky dich vu nao do Eduubi cung cdp duoc cho 1a
khong diy du hodc khong pht hop, Eduubi s& dua ra phuong an dén bu thoa dang cho Ngudi ding
theo nguyén tic dam bao quyén loi hop phap cua Ngudi ding. Dich vu duoc cung cip khong day du
hoac khong phu hop s€ duoc dén bu toan bd. Ngoai viéc dén bu toan bd béng vi€c cung cfip dich vu
khac thay thé hoic tiép tuc cung cdp phan dich vu con thiéu hay khong phu hop, Eduubi ¢6 quyén
danh cho Nguoi dung 191 ich cdng thém khac theo thoa thudn véi Nguoi dung. Eduubi sé gui thong
tin vé loi ich cong thém nhu vy thong qua email ciia Nguoi dung. Nhitng loi ich cong thém nhu
giai phap dén bu theo thoa thuan nhu véy, trong moi truong hop, déu khong duoc xem 1a nhim muc
dich khuyén khich Nguoi dung st dung bét ky dich vu nao do Eduubi cung cap. Eduubi s& giri thong
tin vé cac giai phap dén bu va ca nhiing loi ich cong thém duoc xem nhur giai phap dén b, bao gdm
nhung khong giéi han thoi gian, phuong thirc dén bu, thoi gian xac nhan viéc chap nhan phuong
thirc dén bu ..., cho Nguoi dung thong qua email ding ky. Ngudi dung phan hdi xac nhan viée chip
thuan voi cac giai phap dén bu trong thoi han dugc néu trong email. Ngudi dung ciing duoc suy
doan 12 mic nhién chp thuan nhiing cac giai phap dén bu cong thém do Eduubi dé xuat néu Eduubi
khong nhan duoc bat ky phan hoi tir chdi nao cuia Nguoi dung khi hét thoi han duge thong bao trong
email hodc néu Nguoi ding tiép tuc dich vu v6i phuong an dén b do Eduubi dua ra. Eduubi dugc
xem 14 hoan thanh viéc dén bu vao thoi diém Nguoi dung phan hdi chap nhan hodc khi hét thoi han
phan hoi néu trong email ma Eduubi vin khong nhan dugc phan hdi nao tir Nguoi ding, tiy theo
thoi diém nao dén sém hon,

Quy trinh gidi quyét tranh chép, khiéu nai cu thé nhw sau:

Khi phat sinh tranh chap hodc khiéu nai, trudc hét bén bi vi pham sé lién lac bén kia dé khiéu nai,
trao ddi va tim ra phuong phép tu giai quyét trén co sd thuong lugng, hoa giai.
Eduubi va ngudi ban co trach nhiém tiép nhan khiéu nai va hd tro nguoi mua lién quan dén giao
dich tai Website.
Khi phat sinh tranh chap, Eduubi dé cao giai phap thwong luong, hoa giai giita cdc bén nham duy
tri sy tin cdy cua thanh vién vao chét luong dich vu cua Website va thuc hién theo cac budc sau:
Buéc 1: Thanh vién nguoi mua khiéu nai vé hang héa ciia nguoi ban qua email:
support@eduubi.com, Thanh vién c6 thé phan anh tryc tiép dén ban quan tri.
Budc 2: B phan Cham So6c Khach Hang cua Website sé tiép nhén cac khiéu nai cia thanh vién
ngudi mua, tiy theo tinh cht va muac do cua khiéu nai thi bén Website s& c6 nhiing bién phap cu thé
hd trg ngudi mua dé giai quyét tranh chap dé.



Buéc 3: Trong trudng hop nam ngoai kha ning va thim quyén ciia Website thi ban quan trj s&
yéu cau ngudi mua dwa vu viée ndy ra co quan nha nudc cé thim quyén giai quyét theo phép luat.

Khach hang giri khiéu nai tai dia chi:
e (Cong ty: Cong ty TNHH EDUUBI
e Dia chi: 25 Tan Hai, Phuong 13, Quan Tan Binh, Thanh phé Hd Chi Minh, Viét Nam
e Email: support@eduubi.com
e Dién thoai: 0389915908



